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State of the Resort
Michelle Franzoni – Resort 
Manager

This year has been one of the most 
challenging years in my experience 
with La Renaissance.  In our last 
newsletter we touched upon our own 
“Economic Crisis” which was just 
the beginning of what we were 
forecasting.  With rental income
being down, along with Atlantic 
City and the whole country, I
wanted to take this opportunity to 
address some things that have 
changed, some that haven’t, new 
ideas or resorting back to some old 
ones. 

In our monetary state, we were 
forced to reduce some of our front 
desk, housekeeping, and 
maintenance procedures and staff.
Each member of our staff takes on 
more responsibility without reserve.  
We are working to preserve the 
same customer service you have 
come to expect with a smaller 
budget.

In our housekeeping department, 
we have reduced our services from 
daily makeovers with one full 
makeover per timeshare week to no 
daily service and maintaining one 
full makeover per timeshare week.  
However, we will come to your 
room, supply fresh towels, and take 
your trash but only upon request on 
that day.  (Please do not leave trash 
in the hallway overnight, if not for 

sanitary reasons than in 
consideration of our other guests. 
Thank You!)

In the Maintenance Department, we 
cut our 4-12PM staff down to the 
weekends since there was no need 
for someone unless it is an 
emergency.  We also severely cut 
our budget in this department, so 
many of our ongoing projects such 
as windows, sliding doors, etc, were 
put on hold.

On a more positive note, I paid very 
close attention to our rental rates and 
restructured these, along with rate 
shopping and making sure that we 
were priced accordingly. I also 
provided special discounts to guests 
and extending our “Owners Special” 
to get our forecasting reports in 
better condition. All these attempts 
were done last year but people just 
weren’t budging. This year we have 
reservations booked as far as August 
and September.  Although we will 
feel the impact of last year this ear, 
our future does look a bit brighter!  

ASK US ABOUT 
OUR PAYMENT 
PLAN, OWNERS 
SPECIAL, AND 
OUR OWNER 
REFERRAL 
PROGRAM!
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Legal Matters and 
Frequently Asked 
Legal Questions

One of the costs that keeps going 
up that we never really touched 
on is insurance.  In 2005 when I 
first got into managing the resort 
the cost was around $120,000.  
That cost has risen over the past 
five years to $160,000 just to 
keep the minimum requirements 
according to our bylaws.  
Accidents do happen and we do 
our best to prevent these. But 
you, the owners, pay for our 
insurance through your 
maintenance fees.  Each time an 
owner sues La Renaissance they
are only, in the end, raising our 
premium because just like any 
private, home, or business 
insurance premiums go up as the 
claims do.  

Here are some Frequently Asked 
Legal Questions that myself and 
Bill Thompson receive on a daily 
basis. 

#1. I want to sell my timeshare, 
does La Renaissance buy 
timeshares back?

The answer to this question is 
No.  La Renaissance does not 
offer any monetary settlement for 
timeshares.  We always suggest 
you try other avenues such as 
Ebay, local papers, and any 
company that does not ask for 
money or your signature on 
something first. Many companies 
will promise to sell your 
timeshare if you pay for the 
advertising costs or sign power 
of attorney paperwork.  We have 
never and still do not recommend 

exhausting this avenue.               
In those cases there is no 
guarantee that it will sell and 
many of the owners are left with 
out of pocket expenses and no 
sale.

#2. I do not want my timeshare 
anymore, Does La Renaissance 
purchase or take it back?

The answer to this question is 
No.  La Renaissance used to take 
units back through the “quit 
claim process”.  Currently we 
are at a time where it does not 
benefit the owners and the 
company to take units back.  You 
must transfer/sell your timeshare 
to be relieved of the maintenance 
fee obligation.

#3. My husband, wife, or loved 
one has passed and is on my 
deed with La Renaissance, do I 
have to take that off or how can 
I take that name off?  

 If you wish to have the name 
taken off your deed,   you can 
obtain your own lawyer at any 
time to perform this paperwork, 
or if you wish, Mr. William
Thompson (La Renaissance’s 
Attorney)can help with this.  Mr. 
Thompson has been with us for 
over 15 years and has processed 
many of these requests for our 
owners.  You can send a copy of 
the death certificate to Mr. 
Thompson with your request.   
Mr. Thompson charges $160, of 
which $60 is the standard 
recording fee charged by the 
county clerk, to prepare and 
process the paperwork.

#4. My ex-husband, ex-wife,
partner, or other person(s) are 
still on my deed with La 
Renaissance; do I need to take 
them off?  What do I need to 
do to take them off? 

If you have obtained property 
through a settlement, divorce, 
inheritance or other paperwork,
you probably should get it placed 
in your name for a few reasons.  
If the deed is in your name there 
are no questions of ownership, 
issues with correspondence from 
the resort, or problems joining 
Interval International if you 
choose to do so.

In this case, The paperwork and 
attorney’s fees would apply in 
this question as in the answer to 
question #3.

#5. What Happens if I don’t 
pay my maintenance fees?

We will work with any situation 
to get our owners on a payment 
plan.  If these efforts are ignored 
continually we will be forced to 
place the account into 
collections.  Once accounts are 
sent to collections, it is out of our 
hands to make payment 
arrangements.  You must contact 
that agency to clear up your 
account and cannot use your unit 
until this has been done.

If you recently changed your email
address or have not 
provided it to the 
resort please send an 
email containing your 

Name, Unit and Week number with 
“Email Address” in the subject line to 
the resort manager at: 
m.franzoni@larenac.net Hardcopies 
will still be mailed to those not having 
email.



June 2010

. . . . . . . . . . . . . . . . . . . . . . .3

Outstanding 
Maintenance Fees  
Bill Bevan -
Vice President                        

As owners, who attended the
annual meeting in October
are aware, OUTSTANDING 
MAINTENANCE FEE’S are a 
HUGE problem not only for La 
Renaissance, but for the entire 
timeshare industry. There are 
numerous reasons why this 
problem exists. However, the 
responsibility of your board is to 
ensure that your resort, La 
Renaissance, remains solvent. 
This has been no easy task! Just 
as your home utility bills have 
continuously gone up, so has La 
Renaissance’s, only more so 
being a resort in a resort 
community. In addition, with the 
weathering effects from being 
close to the ocean, normal 
aging process of the building and 
day to day usage, areas of the 
resort are starting to show signs
of aging. Your board has and will 
continue to keep your resort in a 
condition that reflects the type of 
unit you purchased and are proud 
to visit and say to others that you 
own a unit at La Renaissance. In 
an ongoing effort to maintain 
your home away from home, we, 
your board, are continuously
looking for ways to collect 
outstanding maintenance fees, 
save on utilities, rent unused 
units, sell-unused units, etc. The 
board is aware that there are 
members, who have experienced 
various financial, medical and 
family problems, which have 
hindered your ability to keep 
your maintenance fee account 
current. We will continue to 

work with you so that you and 
your family can keep and 
continue to use your unit for 
years to come. There are
however members, who just 
refuse to pay their several years,
back maintenance fees. We have 
had to refer these individuals to a 
collection agency in order to 
hopefully recoup this outstanding 
debt for your resort. In addition 
to maintenance fees owed, these 
owners will now have to pay the 
agency’s fee for collection.

As always, maintenance fees are 
due in full January 1 of each 
year. This year, as a payment
option, we moved the 
maintenance fee due date away 
from the holiday season and 
divided the annual fee into 2 
payments in an effort to 
accommodate not only those 
having problems, but our faithful 
owners. As you read this 
newsletter, the board is 
discussing other options to bring 
the total outstanding maintenance
fee account down, thus freeing 
up money for continued 
maintenance and upgrading of 
your resort.  As always, we are
open to any and or all 
suggestions from the ownership. 
We Look forward to seeing and 
hearing from you at the annual 
owners meeting in October. 
Enjoy your vacation at La 
Renaissance...

  Insufficient Funds
Please note that any    

owners checks returned 
due to insufficient funds  
will incur a $25 fee.

A Word of 
Thanks…
Marilyn Vaccarello & Gene 
Lonchar

To the owners who voted 
whether present or by proxy, 
Gene Lonchar and Marilyn 
Vaccarello would like to extend 
their sincerest thanks for your 
support and consideration.  We 
would also like to congratulate 
Loralyn Serao and Samuel Scott 
on their succession and wish 
them the best. Voting and 
presence at our meetings is 
important, your voice matters.  
Please continue to vote whether 
in Board Elections or your own 
county and state elections. We 
look forward to a brighter and 
prosperous future at La 
Renaissance.

Running the Resort
Jim Brechka - President

How did your Board of Trustees 
come about? After the resort 
developer and his sales team left 
the resort years ago, the 
operations of the resort both short 
term and long term, were taken 
over by the Board of Trustees. 
The Trustees were and still are 
elected by the owners of the 
resort. None of the Board 
members, past or present, could 
say they were experienced in the 
day to day operation of the resort 
but all would agree that running 
the resort was a learning 
experience with a great deal of 
on-the-job training. The Board 
teaming with the resort manager, 
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Michelle Franzoni, is responsible 
for a large number of complex 
matters. Here are just a few 
examples of the responsibilities 
of running La Renaissance:

A. Maintaining a reliable 
work force at the resort

B. Refurbishing - When and 
how to finance

C. Dealing with building 
maintenance issues

D. Advertising and renting 
units

E. Reselling weeks from 
association owned units

F. Handling maintenance fee 
billings

G. Dealing with utilities, 
insurances and various 
taxes

H. Checking and banking 
arrangement

I. Arranging for collections 
for those owners who are 
late or behind in paying 
their maintenance fees

J. Deciding how to move 
forward against those 
owners who never pay 
their maintenance fees

K. Working with Interval 
International

L. Budgeting for the annual 
expenses of the resort

M. Dealing with resort 
inspections both state and 
city

N. Dealing with legal issues

O. Creating and maintaining 
the website and news-
letter

 As you can see there is a lot of 
work involved with running the 
resort. The Board is attempting to 
keep up with all of the above 
items and more on a voluntary 
part-time basis; having other full 
time jobs. We are no longer just 
owners of timeshare weeks at the 
resort but have become the 
decision makers for all the 
owners. The Board thanks you 
for your support.

Resort Repairs
Jim Brechka - President

With a shrinking budget and 
rough economic times, dollars 
must be spent wisely. Visually, 
you may not have noticed 
improvements to the resort, other 
than some new paint, but we 
were limited in what could be 
done this past year. The aging of 
the resort forced us to direct 
funding to some emergent major 
repairs. During the past year the 
car elevator needed a major 
refurbishment to the cost of 
$10,000. Roof repairs to the three 
sections of roof were approx-
imately $7,000. Pool pumps and 
leaks repair $4,000. In addition, 
some of the larger air-
conditioning units required re-
building and a few inoperable 
sliding doors were replaced.

Eventually we hope to continue 
with the refurbishing of the 
resort. Plans for continued 
upgrades to the bathrooms, 
replacement of all the sliding 
doors and windows, new air-
conditioning units for the rooms 
and new carpets in the hallways 
still exist but are dependent on 
the financial situation of the 
resort. They will eventually be 
accomplished.  

Family Friendly
Atlantic City, once a family 
vacation paradise still has its 
family-friendly side. More than 
you know. If your family is tired 
of the beach and boardwalk, 
there are many other things to do. 
Take in latest 3-D movie at the 
IMAX Theater in the Tropicana 
Casino. Play a round of miniature
golf on the boardwalk in front
Boardwalk Hall. Take in the 
sights of the odd and bizarre at 
Ripley’s Believe It or Not. If you 
like being scared the Haunted 
Tales Theater is for you. And if 
you like rides the Steel Pier 
across from the Taj Mahal has 
plenty for kids of all ages. In 
addition, there are games of 
chance and plenty of junk food if 
you desire.

Historic Gardner’s Basin located 
at the end of the inlet offers 
something for everyone. You can 
visit the intimate Atlantic City 
Aquarium; take various boat 
rides to see dolphins, parasail,
fish or just cruise. Visit the 
Absecon Lighthouse and climb to 
the top for a panoramic view. 

If you’re a hockey fan and love 
to skate, the Flyers Skate Zone in 
the southern end of Atlantic City 
off the Black Horse Pike is for 
you.

There are many family friendly 
things to do in Atlantic City you 
just have to look. See the front 
desk for information on any of 
these activities and more. 
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TIMESHARE WEEKS CALENDAR
Various calendars are used by resorts and exchange companies. Always confirm the actual 

check-in/check-out dates with the resort before exchanging, buying or selling any timeshare.

     2010
Week Friday Sunday

1 1/1/2010 1/3/2010
2 1/8/2010 1/10/2010
3 1/15/2010 1/17/2010
4 1/22/2010 1/24/2010
5 1/29/2010 1/31/2010
6 2/5/2010 2/7/2010
7 2/12/2010 2/14/2010
8 2/19/2010 2/21/2010
9 2/26/2010 2/28/2010
10 3/5/2010 3/7/2010
11 3/12/2010 3/14/2010
12 3/19/2010 3/21/2010
13 3/26/2010 3/28/2010
14 4/2/2010 4/4/2010
15 4/9/2010 4/11/2010
16 4/16/2010 4/18/2010
17 4/23/2010 4/25/2010
18 4/30/2010 5/2/2010
19 5/7/2010 5/9/2010
20 5/14/2010 5/16/2010
21 5/21/2010 5/23/2010
22 5/28/2010 5/30/2010
23 6/4/2010 6/6/2010
24 6/11/2010 6/13/2010
25 6/18/2010 6/20/2010
26 6/25/2010 6/27/2010
27 7/2/2010 7/4/2010
28 7/9/2010 7/11/2010
29 7/16/2010 7/18/2010
30 7/23/2010 7/25/2010
31 7/30/2010 8/1/2010
32 8/6/2010 8/8/2010
33 8/13/2010 8/15/2010
34 8/20/2010 8/22/2010
35 8/27/2010 8/29/2010
36 9/3/2010 9/5/2010
37 9/10/2010 9/12/2010
38 9/17/2010 9/19/2010
39 9/24/2010 9/26/2010
40 10/1/2010 10/3/2010
41 10/8/2010 10/10/2010
42 10/15/2010 10/17/2010
43 10/22/2010 10/24/2010
44 10/29/2010 10/31/2010
45 11/5/2010 11/7/2010
46 11/12/2010 11/14/2010
47 11/19/2010 11/21/2010
48 11/26/2010 11/28/2010
49 12/3/2010 12/5/2010
50 12/10/2010 12/12/2010
51 12/17/2010 12/19/2010
52 12/24/2010 12/26/2010
53 12/31/2010

     2011
Week Friday Sunday

1 1/7/2011 1/2/2011
2 1/14/2011 1/9/2011
3 1/21/2011 1/16/2011
4 1/28/2011 1/23/2011
5 2/4/2011 1/30/2011
6 2/11/2011 2/6/2011
7 2/18/2011 2/13/2011
8 2/25/2011 2/20/2011
9 3/4/2011 2/27/2011
10 3/11/2011 3/6/2011
11 3/18/2011 3/13/2011
12 3/25/2011 3/20/2011
13 4/1/2011 3/27/2011
14 4/8/2011 4/3/2011
15 4/15/2011 4/10/2011
16 4/22/2011 4/17/2011
17 4/29/2011 4/24/2011
18 5/6/2011 5/1/2011
19 5/13/2011 5/8/2011
20 5/20/2011 5/15/2011
21 5/27/2011 5/22/2011
22 6/3/2011 5/29/2011
23 6/10/2011 6/5/2011
24 6/17/2011 6/12/2011
25 6/24/2011 6/19/2011
26 7/1/2011 6/26/2011
27 7/8/2011 7/3/2011
28 7/15/2011 7/10/2011
29 7/22/2011 7/17/2011
30 7/29/2011 7/24/2011
31 8/5/2011 7/31/2011
32 8/12/2011 8/7/2011
33 8/19/2011 8/14/2011
34 8/26/2011 8/21/2011
35 9/2/2011 8/28/2011
36 9/9/2011 9/4/2011
37 9/16/2011 9/11/2011
38 9/23/2011 9/18/2011
39 9/30/2011 9/25/2011
40 10/7/2011 10/2/2011
41 10/14/2011 10/9/2011
42 10/21/2011 10/16/2011
43 10/28/2011 10/23/2011
44 11/4/2011 10/30/2011
45 11/11/2011 11/6/2011
46 11/18/2011 11/13/2011
47 11/25/2011 11/20/2011
48 12/2/2011 11/27/2011
49 12/9/2011 12/4/2011
50 12/16/2011 12/11/2011
51 12/23/2011 12/18/2011
52 12/30/2011 12/25/2011

     2012
Week Friday Sunday

1 1/6/2012 1/1/2012
2 1/13/2012 1/8/2012
3 1/20/2012 1/15/2012
4 1/27/2012 1/22/2012
5 2/3/2012 1/29/2012
6 2/10/2012 2/5/2012
7 2/17/2012 2/12/2012
8 2/24/2012 2/19/2012
9 3/2/2012 2/26/2012
10 3/9/2012 3/4/2012
11 3/16/2012 3/11/2012
12 3/23/2012 3/18/2012
13 3/30/2012 3/25/2012
14 4/6/2012 4/1/2012
15 4/13/2012 4/8/2012
16 4/20/2012 4/15/2012
17 4/27/2012 4/22/2012
18 5/4/2012 4/29/2012
19 5/11/2012 5/6/2012
20 5/18/2012 5/13/2012
21 5/25/2012 5/20/2012
22 6/1/2012 5/27/2012
23 6/8/2012 6/3/2012
24 6/15/2012 6/10/2012
25 6/22/2012 6/17/2012
26 6/29/2012 6/24/2012
27 7/6/2012 7/1/2012
28 7/13/2012 7/8/2012
29 7/20/2012 7/15/2012
30 7/27/2012 7/22/2012
31 8/3/2012 7/29/2012
32 8/10/2012 8/5/2012
33 8/17/2012 8/12/2012
34 8/24/2012 8/19/2012
35 8/31/2012 8/26/2012
36 9/7/2012 9/2/2012
37 9/14/2012 9/9/2012
38 9/21/2012 9/16/2012
39 9/28/2012 9/23/2012
40 10/5/2012 9/30/2012
41 10/12/2012 10/7/2012
42 10/19/2012 10/14/2012
43 10/26/2012 10/21/2012
44 11/2/2012 10/28/2012
45 11/9/2012 11/4/2012
46 11/16/2012 11/11/2012
47 11/23/2012 11/18/2012
48 11/30/2012 11/25/2012
49 12/7/2012 12/2/2012
50 12/14/2012 12/9/2012
51 12/21/2012 12/16/2012
52 12/28/2012 12/23/2012
53 12/30/2012
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Annual Meeting/Board Member Elections

Our 2010 Annual Owners Meeting and Board of Trustees elections is scheduled for Saturday 
October 2ND, 2010. The meeting will again be held in one of Bally’s ballrooms, promptly starting at 
1:00 PM. Information regarding the resort will be discussed along with board elections. For this
Election, Two Board of Trustee positions are up for election.  If any owner, especially one who lives
close to the resort area, would like to consider becoming a Nominee for the Board; Please send your 
letter of interest and resume, outlining your management, financial, auditing or other business 
experience to our attorney, Mr. Bill Thompson at:

Callaghan, Thompson & Thompson
2428 Atlantic Ave.

Atlantic City, NJ 08401
Letters of interest must be received by August 1ST. Mr. Thompson will verify that all candidates are
in good standing and create a ballot of all those wishing to run. Ballots will be mailed out at the end 
of August. Board members volunteer their time, experience and efforts to keep La Renaissance 
operating efficiently. The Board officially meets twice a year and holds teleconferences each month. 
Board positions are non-paying positions. 

COMPLIMENTARY Timeshare and VIP Memberships 
Still Available!!

As the economy recovers, investment in casino hotel construction and improvements will no 
doubt increase, with new shopping, dining and entertainment facilities. Atlantic City is a year-round 
resort that is “Always Turned On!”. Want to be part of it? Want to have a week vacation getaway to use 
or trade? We’ll help you make it happen and at an extraordinary value!

Situated at Boardwalk and Kentucky Avenue, the Atlantic City address made famous by the 
“Monopoly” board game, La Renaissance Resort is a comfortable and beautiful all suites facility that 
offers great indoor recreational facilities, a panoramic view of the Atlantic Ocean and a warm friendly 
and professional staff to make you feel at home.

Take advantage of all that Atlantic City and the South Jersey seashore has to offer, year after 
year, at no cost except for only a modest annual maintenance fee. Consider these advantages: 

�x A one week getaway.
�x No deeded agreement.
�x No appraisals.
�x No commissions to pay.
�x No hidden sales-related costs,
�x No high pressure sale pitch.
�x Opportunity to join Interval International with its added benefits that allow you to exchange 

your time at La Renaissance Resort VIP Club within a worldwide system of vacation and
travel options.

For more info contact La Renaissance at 1- 866-348-1343  or reservations@larenac.net
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 La Renaissance
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